
November 4, 2005

Mr. Howard Miller
Solvent Systems International
70 King Street
Elk Grove Village, IL 60007

Dear Howie,

This is just to let you know how pleased we are with the operation of the two Grease
Gator 48's we installed this past April. Now, 6 months later, not only have we seen a
reduction in our parts washer costs, we have seen improvements in our cleaning
processes.

Our maintenance group reports that this cleaner does a better job than the solvent parts
washer that we previously used, especially on parts that have been coated with the
adhesive we apply on our manufacturing lines. It attacks the adhesive much faster. It is
also more pleasant to use as there is no obnoxious odor and the bath is heated.

Thank you for your involvement in the trial phase, as you worked with us to thoroughly
test its performance, and during our purchase of these units to ensure a smooth change-
over and that we received all the necessary components.

Sincerely,

Jay R.
Quality & Environmental Manager
Green Bay Packaging Inc.
Coated Products Operations


