
February 18, 2005

Solvent Systems
51 R. Sherwood Terrace
Lake Bluff, Illinois 60044

Mr. Howard Miller:

We maintain and service a fleet of road tractors, trailers and wholesale delivery
vans. Our contract for the current parts cleaner we were using was about to expire
and I wanted to find an alternative to update our present system. I was forwarded
an e-mail from our plant manager about a new parts cleaning system. I went to the
Solvent Systems web site and checked out the Grease Gator information. I will
admit that I was a little skeptical when I found out that it was a water based
system. We were looking for a environmentally friendly cleaner and one a little
less expensive than what we were presently using.

We took delivery of a Grease Gator Elite. Our trial period was only half over and I
knew that we would make the switch from our conventional parts cleaner to the
Grease Gator. I was a little reserved at first of an aqueous system. I thought “no
way is this going to clean as well” as the parts cleaner we were presently using. I
was totally impressed as to how well the Grease Gator out performed the old
system. In our trial period we cleaned parts as we normally would. Everyone in the
shop uses it and says the same thing, “it does a better job than our previous
machine.”
We were not looking for just a better cleaner, we were looking for an
Environmentally Friendly parts cleaner. The Grease Gator is both! The chemical
composition of the cleaning agent has passed our environmental check and the
rest of the solution being water couldn’t be any better.

I would like to thank you for all of your answers to my questions and your follow up
on the status of the machine.

Sincerely,
Ron Carreon
Garage Supervisor
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